
Our practice manager takes on the role of



x Be defamatory, harassing, or in violation of any other applicable law 
x Include confidential or copyrighted information (e.g. music, videos, text belonging to third 

parties), and 
x Violate any other applicable policy of the practice. 
 
All members of our practice team must obtain the relevant approval from our social media officer 
prior to posting any public representation of the practice on social media websites. The practice 
reserves the right to remove any content at its own discretion.  
 
Any social media must be monitored in accordance with the practice’s current polices on the use of 
internet, email and computers.  
 
Our practice complies with the Australian Health Practitioner Regulation Agency (AHPRA) national 
law, and takes reasonable steps to remove testimonials that advertise our services (which may 
include comments about the practitioners themselves). Our practice is not responsible for removing 
(or trying to have removed) unsolicited testimonials published on a website or in social media over 
which we do not have control. 
 
Any social media posts by members of our practice team on their personal social media platforms 
should: 
x Include the following disclaimer example in a reasonably prominent place if they are identifying 

themselves as an employee of the practice on any posting: ‘The views expressed in this post are 
mine and do not reflect the views of the practice/business/committees/boards that I am a 
member of’, and 

x Respect copyright, privacy, fair use, financial disclosure and other applicable laws when 
publishing on social media platforms. 

 
Social media activities internally and externally of the practice must be in line with this policy.  
 


